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Quality Dental Plan media talking points 
(For doctors and office team)
1. Dental disease, for the most part, is preventable. There are many, many missed school and workdays due to dental disease and dental pain. According to the CDC, Dental problems account for 164 million hours of missed work, 51 million hours of missed school, and 41 million days of restricted activities.  When our office can prevent disease from occurring we are creating healthier communities and saving patients valuable healthcare dollars.  QDP allows us to give people a compelling reason to visit our office by offering them a savings plan that includes “benefits” that individuals and families can take advantage of immediately. With QDP there is no waiting to see if you’ll be accepted or denied because of a pre-existing condition.  

Add your notes here:

2. Anytime a 3rd party is part of any economic relationship, that 3rd party needs to make a profit. The top 10 health insurance companies made a whopping $9.3 billion in PROFITS.  When 3rd party companies need to make a profit, it raises the price and costs of that economic model. It is no different in healthcare and at our dental office. Quality Dental Plan allows us to offer savings to our patients because the 3rd party is eliminated. The patient relationship stays between the doctor (office) and patient. The way it should be. 

Add your notes here:

3. Many people put off dental care because of a lack of “dental insurance” and the perceived high costs of treatment. According to a study done by the UC Berkeley Labor Center, nationwide, about 3.7 million Americans have lost health coverage because of lost jobs. According the US Surgeon General, another 108 million people lack dental insurance. 1 in 3 adults haven’t been to the dentist in the past year. Quality Dental Plan allows our office to provide valuable “benefits” to the people of our community who lack traditional dental insurance. By giving these people “benefits” and a reason to visit our office we are helping to prevent disease and treat the disease process earlier rather than later. This not only keeps our community healthy but allows our patients to save money not just in the short term but also long term.

Add your notes here:

Preventive Care: Low-income children who have their first preventive dental visit by age one are not only less likely to have subsequent restorative or emergency room visits, but their average dentally related costs are almost 40% lower ($263 compared to $447) over a five year period than children who receive their first preventive visit after age one. – Journal of Pediatrics

In fact, every dollar spent on preventive dental care can save between $8 and $50 in restorative and emergency treatments.- American Dental Hygiene Association

Fluoridation: The Centers for Disease Control and Prevention reports that for every $1 invested in fluoridation, $38 in dental treatment costs is saved.  In addition, Medicaid dental programs costs as much as 50% less in fluoridated communities compared to non-fluoridated communities. 
Sealants: Sealants prevent cavities and reduce associated dental treatment costs, especially among 

high-risk children, where sealants applied to permanent molars have been shown to avert tooth decay over an average of 5-7 years.
4. Dealing with insurance paperwork and hassles costs our practice and patients, time and money. For example, if a pre-authorization for a specific treatment is sent to an insurance company it can take up to 30 days, if not more, to hear back from them. To add to that, even if they approve the pre-authorization of dental work, they can still deny the claim after the work has been completed. That’s right….they approve a pre-authorization before treatment is started and can then deny it later. You can see how this can be frustrating for patients and dental offices. Because Quality Dental Plan keeps the relationship between doctor and patient, we are able to pass on the savings to our patients while eliminating the hassles of 3rd parties.

Add your notes here:
5. QDP benefits and costs at your office (add your notes here):

6. Key Words:  Local, Affordable, Innovative, Private, Personal, Peace of mind, Solution
Examples of how to use them:

a. Quality Dental Plan is run locally by our dental office.  We customized the program to meet the needs of the community.

b. Quality Dental Plan is an affordable option to high dollar dental insurance.

c. Quality Dental Plan utilizes an innovative approach to provide those without insurance an opportunity to receive dental care at affordable prices.

d. Quality Dental Plan keeps the relationship between doctor and patient private because there is no 3rd party involvement.

e. Quality Dental Plan offers a personal approach to dental care. Patients only pay for services they need at the time they need them.

f. Quality Dental Plan offers “peace of mind” to those without dental insurance and to those that have put off dental care.

g. Quality Dental Plan is an alternative solution to the current issues faced in healthcare. 

7. Key Statements:

a. Quality Dental Plan incentivizes prevention and provides savings when treatment is needed. 
b. Virtually all of dental disease is preventable. When we are able to provide care earlier for our patients we are able to create healthier communities.  
c. Prevention is the best dentistry as it is the best medicine.

d.  Quality Dental Plan gives those without insurance the opportunity to receive care earlier rather than waiting for it to become an emergency.

e. Quality Dental Plan can be used for procedures that traditional insurance does not cover: Cosmetic dentistry, Orthodontics, Dental Implants, etc. 
f. There are no dental restrictions. Everyone can join at our office.

g. Quality Dental Plan benefits start immediately. There is no waiting period. 

h. With Quality Dental Plan there are no annual limits to savings.  Quality Dental Plan patients enjoy savings on dental procedures all year long. 

i. With Quality Dental Plan there are no deductibles. 

j. Using Quality Dental Plan our office is able to keep the process very straightforward without any tiresome paperwork hassles. 
Anytime you are able to get press/media coverage it is a fantastic opportunity to highlight your office and all the great things you are doing to take care of the people in your community. Relax and have fun with it! Be sure to smile.  After all, that is what we want our patients to do after a visit with us!

